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GELATO 2U STRIKES GOLD

or the second year in a row, Gelato 2U on the Marine Parade (opposite the Napier i-SITE Visitor
Centre) has won the top award for its peach mango sorbet at the recent New Zealand Ice Cream
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made-to-order sweet or savoury French crepes to take away.
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FOOD FOR THOUGHT

“We are each burdened with prejudice; against
the poor or the rich, the smart or the slow, the
gaunt or the obese. It is natural to develop
prejudices. Itis noble to rise above them.”

Author Unknown

As a tourist city it’s helpful to be reminded of how we should/shouldn’t interact
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Seminar co-ordinated by the Napier City Council.
Prejudices are one of the biggest stumbling blocks in our brain —and we need to
remove them!

Ste[eotyping is largely based on: o A
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How do you know if you're stereotyping?

In your mind you have a sense that you may be right
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. Using one incident that becomes the generalised “fact”
to how you respond/react

Indicators of prejudices (unthinking responses)
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Lack of enthusiasm to engage
Suddenly feeling unsure
Sense of dislike towards the person before you’ve spoken to them
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Not being open to other experiences, ideas and ways of doing things
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Proudly produced by Eac@guy .
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DID YOU KNOW?

Visitors spend 20c
in every travel $1 on retail

Vlsntors spend the most money in retail outlets (21% of
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tourism products (12%), food and beverage (12%) fuel and
12 Y 2008 Li2Ri00 omef > (2 QUKS?ULJIaaS)ESM] - )/éLJQN‘u omaiz 01 1yR
1002Y Y 2RI-a2y o= | GKIES D{¢ &21-SR @l 773 27 (KSW d2dIe

The latest Tourism Satellite Account also shows that
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of total exports has risen slightly from 16.3% in 1999 to 18.2% this
year.

(Inside Tourism Issue 1T810 4/11/2010)

Board Details

Nic Magdalinos, Chairperson

Paris Magdalinos Architects 8356173
Barbara Mawson, Deputy Chairperson

Epic Health 8336325
Graham Edwards

Graham Edwards Ltd 878 6368
Graham Bell

Alexanders on Tennyson 8355152
Faye White

Napier City Council 8357579
Hanno Hasselman

Napier City Pak’n Save 834 3450
Lani Morris

Business educator and facilitator 843 8740
Jude Minor
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Meg Rodel — Manager 8343916
Perry Hornby — Co-ordinator 8343917

Ka(hie Furlong has been part of Napier’s fabric forever - well,
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so it seems! During the 70s she had her own retail store,
Jacqueline Childrenswear, in Emerson Street (opposite Gahagans
TKHY 1080 ¢KS hyy/Su Ol fl-yRa0IUS 2215R (S RIGSISYL iKSy 1
3KS GIMRSR I'Y 2y3al 622K S8 . 00K SIer 51Ham c2di {1jaziST I UaK
shop, Loo Kee Fruit Shop and the like. Those were the days when
ladies came into town with their shopping baskets.
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6th term as a councillor and~4th term as Deputy Mayor. B
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Management for nine years, she is stepping down, albeit
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Furlong

C|ty says Kathie. Her knowledge and input has been invaluable.
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Kathie chaired the development of the council’s retail
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box development. The outcome has ensured that a developer’s
resource consent will only be considered for large format retail
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Kathie applauds inner city retailers for embracing 7-day
trading, which is now an integral part of Napier’s success as a
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NICM Board.
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Sustainability is a global
concern that we all need to
address and adopt.
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interviewed some random
cyclists to discover what
“makes their wheels turn”.

Paul McAuley cycles to
work from Tamatea daily.
It takes him 15 minutes to

cycle the 5.3km stretch into
the inner city. He’s done it
most of his working life —
rain or shine. However, he
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when the weather is really
bad.

“I' have a desk bound job
and | don't like runnmg to
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Since 1978 Chris Denby has
been cycling 5.7km to work
every day from Tamatea. It
runs in the family because
most of them enjoy cycling
too.

“Apart from the obvious
reason that it’s good for
my health, it saves money.
I've calculated that over
the last 32 years of cycling |
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on the cost of running and
maintaining a vehicle over
that period.”

It takes Rowan Wallis 15

minutes to cycle 3.8km from
his home on Napier Hill to

his workplace in Onekawa.
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also cycled into town for an
appointment). He's been
doing it for the past two years
and only commutes by bus

if he’s required to travel for
work purposes.
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for my health, it’s also good
for our environment. | guess
you could call me a ‘slight

greenie”.
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2010 @ HAWCE™S BAY
NAPIER INNER CITY
CUSTOMER SERVICE AWARDS

The 5th, annual awards ceremony was held at the

Napier War Memorial Conference Centre on 27th

October, acknowledging businesses that achieved
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been assessed telephonically. This year it was
decided to revise the process - every business was
visited once and telephoned once.

It is pleasing to note that the average scores for
both assessments are comparable with previous
years, excluding the hospitality sector.

liver Driver, Kiwi actor, director and radio

broadcaster, was the Master of Ceremonies
for the evening and the guest speaker was Hamish
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Historically, the retail and hospitality sectors
have been visited and the business services have

2010 OVERALL SECTOR AVERAGE
SECTOR VISIT | PHONE | SCORED 2006 | 2007 | 2008 | 2009 | 2010
80+%
RETAIL 71% 78% 55% 54% | 65% 68% 69% | 74.5%
BUSINESS
SERVICES 79% 75% 46% 66% | 74% 76% 77% 77%
HOSPITALITY 76% 60% 21% 66% | 79% 76% 77% 68%
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[0} 380 inner city businesses were service assessed.
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Classic Hits Retail Award, and Just Jeans taking out The Mayor’s Supreme Customer Service Award.
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that it is possible to provide consistently superior service.

[} 18% of the retail sector achieved a score of 90+%.
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(Heavens Bakery & Cafe) with The Napier Mail Manager Sarah Ericksen. Photo above; Just Jeans received the
Mayor’s Supreme Customer Service Award L —R Miri Cracknell (Just Jeans deputy manager), Mayor Barbara
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Classic Hits Retail 1st equal— JustJeans
Jacqui E
Awards 2nd equal — McClurgs Ltd.
PO 11y 1 Annah S
B2.5FM 3rd equal — Live Footage
The Gilded Leaf,
Framing Studio & Gallery
Art Deco Shop
Shoe Clinic
HBS Bank 1stequal— TSB Bank
Business Service ANZ Banking Group
Awards 2nd - Advanced Hair Studio
#HBS|Bank olR Sljizl-f ¢ City3$ . SySUiia
State Insurance
EIT Hawke’s Bay 1st— Lone Star Cafe & Bar
Hospitality Award 2nd — Charlies Art Deco Restaurant
- 3rd - Starbucks
EIT
The Napier Mail 1st— Gahagans Unichem Pharmacy
People’s Choice 2nd - Heavens Bakery & Cafe
Award olR ¢ /1S bSi2
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The Dominion Post
Gold Awards

(For businesses that
have achieved 80+%
in every assessment
for the past 3
consecutive years)

DOMINION
POST

Spex Eyewear

Shoe Clinic

Chris Wiig Suit & Menswear
The Napier Mail

OOMA
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State Insurance

Mayor’s Supreme
Customer Service
Award

Just Jeans

SPIRIT OF NAPIER AWARDS
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'wo Spirit 9f Napier f\yvafds were also prg_sentgt? at the z‘a\‘Nard_s ceremony. First i_r\t_rpgi_tjced in 2002,
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EIT HAWKE'S BAY
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Lexus of HB Napier Inner City Customer Service Awards and also produced a comprehensive customer
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GRAHAM EDWARDS

Graham serves the community and his professmn in a variety of ways, eendeavouring to share his
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